Skin Friendly makes no claim to be a "cure" for any skin disorders. We offer to the public a product that offers
protection from external irritants and possibly damaging materials. Our products, like any skin products, will react
differently on some people, the examples that we give are for the majority of those whom we have had use the
product.

Our products are imported and distributed as a "cosmetic", we make no medical or curative claims. We follow the
basic guidelines of the implied warranty of merchantability. If the product is unusable or the packaging is unusa-
ble, we are happy to replace it for one that is useable. These conditions are entirely at the discretion of Skin
Friendly. We offer replacement guarantees on all our products. We try to represent the products as truthfully as
possible, any misunderstanding or misuse of the products is wholly the responsibility of the user. Skin Friendly
takes no responsibility for misuse, misrepresentation or misunderstandings regarding the sale and/or use of any
of it's products. |

While our products are an effective and useful barrier, it is in no way a replacement for good hygiene. We make
no claims and strongly urge that the user use it as a supplemental, secondary means of protection when in con-
tact with blood borne pathogens of any description. Skin Protect should not be used or considered a primary de-
fense against pathogens of any type, blood borne or other. We recommend that latex or similarly tested gloves be
used as the primary barrier to anything that might be considered "infectious" or otherwise bio-hazardous materi-
als.

Should you have questions or concerns, please contact Skin Friendly by calling (214) 228-3928 or by sending an
email to info@skinfriendly.com .



mailto:info@skinfriendly.com?subject=Questions

| used to have course and rough hands. In fact, | have a type of "kalyo" or corn on my hands. After using Skin Protect my hands
became fine and soft to the touch. G.F., Choi Hung

Many thanks for the prompt service... After only a few days of using the lotion, the skin cracks have healed and the skin has
stopped flaking - even though my hands are almost constantly in cold water at work... O.L., Halifax

...it's saving me a fortune in buying hand lotions! | am a housewife and mother of two baby boys.....as well as looking after them, |
like to do all my own housework and gardening - when | can. | have always used lotions, re-applying after every hand wash.
Since having the babies, my hands never seem to be out of the water - and although | was still putting on my usual hand lotion,
my hands were dreadful and | was ashamed at my husband, family and friends seeing just how rough they had become... A
friend introduced me to Skin Protect and my problems are over! Now, the skin on my hands is as soft as the skin on my two
boys! And just from two applications a day. Mrs V.C., Berkhampstead

| have always suffered with sensitivities to many materials, especially my jewelry and cosmetics. Since | began using Skin Pro-
tect these problems have been pretty much removed from my life. Thank you for a great product. Mrs R.G., Bucerias, Mexico

As a mechanic who works with aircraft and their components, | never really thought about my skin. After my wife brought Skin
Protect home and convinced me to try it, | was sold and now | won't go to work without using it. My hands clean up easily and
feel great at the end of my work day. Mr K.K., Dallas

...l am often skeptical of products from my experience as a physician, but | have to say that Skin Protect has exceeded my hopes
and expectations as a remedy to my dry skin and sensitivity to wearing latex gloves...l even followed the directions on the bottle
in regards to my new born infants diaper rash, and it worked there as well. Now | use it on her after every bath and after every
diaper change. Dr. L.B., Boston

The complete originals of these letters can be seen at the company's head office.



